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Newspapers ag indicated.

EXPANSION OF USSR RETATI, TRADE;
CRITICISH OF TRADE ORGANTZATION ACTIVITIES

represents g compilation by republics of ar-
trade in consumers® goods apg services in
they appeared in the Soviet Press over the pewiod 12 June -
2 October 1952, While stresaing ¢; _
of retail trade,
ing organizationg
trade lawvs,
lowing: (1) inadequate
consumer needs, (2) pile-
bution bages » and (3) inconsiderate and often fravdulent
customers,

Numbers in Parentheses refer to arrended soﬁrcesJ

According to gata of the Ministry of Trage USSR, quoted by Eazakhgtanska:
more agricultural produce, especially vegetables s rotatoes, milk,

» was delivered to the kolkhoz markets of Moscow, Lenin-
and industrial centers of the
* sane period of 1951,

with kolkhozes,
market space » tranaportation,
alone, 33 markat admindstrations concluded more

900 individuay agreements,
New kolkhoz

and Sverdlovsk. A
are now being constructeq in
Novosibirsk, Sochi., Makhachkala, and

Leningrad,
: Some of these markets are to be in operation before the end

many other cities,
of 1952,(1)
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Moscow

work of speeialized stores selling certain types of consumers' goods and the eg-
tablishment of specialized departments and sections in the exlsting department
and mixed-type stores, During.the period June-August 1952, 58 vell-organized
’ stores dealing mostly in consumers® 8oods were modernized and reopened,

Most of the specialized stores in Moscow, the paper continue
aged by three specialized trading organizationss "Mosodezhda" 14!7cus;:ow Spenisl-
[Moscow Special-
and "Mostekati] " ﬁ
Specialized Trading Organization for the Sale of Textilesj]. The stores now
being opened by these trading organizetions CaITy & large assortment of ready-
to-wear clothing, footwear, ang footwear, and fabries of good quality. Ag of
12 September.1952, "Mosodezhda" had bl stores in operation (2), the last one, a
speclalized underwear store, having opened on 26 August 1952, These stores
specialize in the sale of wool, silk, and cotton dresses, men's and women's
suits, overcoats » underwear, millinery, and furs. Trirteen new stores were
opened during the period May-August 1952 » and it is planned to open ten more
stores before the end of 1952, five of them in September. The comuodity trade
of "Mosodezhda" increased three times in the fourth querter 1952 over the fourth
quarter 1951.(3) Ae of 12 September, "Mosobu¥" also had b1 stores in operation,

ized Trading Organization for the Sale of clothing-z;, "Mosobuy
arz/,

and "Mostekstil " 30 stores.,

organization of depsrtment stores. (2)

In the first year of itg existence, the store solq over 5 million

and other civies.(l)

In another article ’ Vechern‘&@_ Moskva stated that » although

duction of consumers’ 800ds as a whole, the selection of goods is
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Moskovskays Pravda stated that it 1s Proposed to increase t
specialized stores even further; at the suggestion of the Executive Committee
of the Moscow Soviet and the Ministry of Trade USSR, specialized trading organ.
izations for the sale of knit goode, haberdsshery, toiletries, housewares sy and
construction materials are to be created in the near future, “Mostorg" (Moscow
State Industrial Goods Stores), the present inter-rayon industrial trading organ-
ization of the department store type, is being reorganized into a city trading
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he mmber of

siders and caters to iis customers' demands and carries a large supplv and assort-
ment of fabrics. In addition to many different kinds of sumzer and early fa)l
fabrics, 150 different designs are available in cottor. fabrics and 100 ip satin.

meters of ver-

ious fahrics supplied to it by textile enterprises of Moscov, Leningrad, Ivanove,

the enterpricec

of Moscow's local and cooperative industry are zeeting their quotas for the pro-

gt111 poor sad

some items huve Yroved unusable snd of inferior quality. The Brecutive Commitctee
of the Moscow Soviet, it reported, is leoking into this matter and 1a planning to
take adequate messures to lmprove the quality of consumsrs’ goeds. (5)

Specialized trading organizations for the sale of food products as well as
industrial goods were also established, according to Moskovska& Pravda. They
deal in such products as fruits and vegetables, bread and baker preducts, milk
and dairy products s meat products, and others., “Mosovoskch" /Moscow Specialized
Trading Organization for the Sale of Fruits and Vege’t.ables37 has in operatior 80
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J o stores, many of which are equipped with refrigeration facilities, conveyers, and
hoisting machines, (2) "PishclLetorg" (Food Trading Organization) ig to have two
new gtores in operation by 16 September 19c2, according to Vechern Moskva
and "Moskhlebtorg" [Moscow Specializeq Treding Orgenization for the BaTe of Bread

Products?/ 1s to open two bakeries in the near future. ‘Fhe Administration of

— Food Trading Organizations of Moscow 1s also setting up 150 standg for the sale
. of vegetables, melong > and other garden Produce.(6)

[ However, ag Moskovakaya Pravda Pointed out, the managers of some trading
R organizations are slow in organizing large specialized stores » and "Soyuzgipro-
torg"” (All-Union State Trade Planning Institute), the Planning orgen of the Min-
istry of Trade USSR, which hasg been entrusted with the development of ney indus~

trial equipnent for the 8specialized trade network, so far hag dene mothing to

Produce such equiment,(2) Ip addition, according to Vechern: Moskva there

have been [umerous complaintg about food trading stores in some rayons of che
eity. For exemple, stores ip Zhd.anovskiy, Proletarsluy, Molotovskiy, Kuybyshev -

wrepped 1nregulaz; not waxed paper, Only the specialized stores receive sufficient
antities of wrapping- paper, Wrapping Paper for such items 8¢ cotitage cheege ’
Cucumbers, berries, bread, and even chops is not; avallable at all in the regular
food stores, Other complaints include refusal to accept returnable containers,
rudeness of galeg bersonnel, and unsanitary conditions 1p "P;Lshchetorg" etores.(7)

Leningraq

In the 20 months Preceding Octoher 1952, Lenin@dskag Pravda reported 104
new food and industrial stores were Put in operation, To improve and expand re-
tail trade, specializeq trading Organizations such ag "Lenkhlebtog" Lfexiinpad
Speclalized Trading Organizatiog for the Sale of Bread Products _77? "Lenobuy "

ni; Specialized Trading Organization for the Sale of Footwear?/, "Lenode-
zhda" /Leningrag Specialized Trading Organizatioq for the Sale of Clothing?7,
"Lenovoshch" [17en1ngrad Specialized Trading Organization for the Sale of Fruitsg
and Vegetableg? » and others were established. At the same time, hovever, the
Paper pointed out, there are many serious shortcomings in the operation of some
trading organizations and Public eating enterpriges. It agserted that no attampt
is made to peet the consumer demand for certain products and that very often
items which are available at digtribution bases never make their appearance 3t
the stores. The sales officeg of "Glavmyaso" (Main Administraiion of Mest and
Meat Products), "Glavrybsbyt" (Main Administration of Figh Industry Sales), ana
others are slow ip supplying Lenivgrad with the pecessgary food products, The
trade in vegetables and tatoes lg algo boorly organized s the paper state H
"Lenplodoovoshchtorg" Leningrad Fruits ang Vegetables Trading Organi zation_?7
does not fulfill its plan for the delivery of potatoes, fruits, and vegetables.

According to the same source, the trade ip industrial goods is also Jde-
ficlent, ana it is difficult to find children's clothing and othep items of
goods quality. For example, 11,380 pairs of defective Tootvesr were returned
to the trading organizations by itg purchasers; many articles for which there

The operations of msny public eating places and cafes have glse been gub-
Jeet to eriticism, according to Leningradgka Pravda. In the first 7 months
of 1952, it reported, more than 3,000 complaints were registered against nine
trading organizations for low-quality food ani poor service in some of thejr
eating places.

as dirty and unnttructive, and their personnel as rude and dishonest, The plans
made for the organization of new stores, remodeling, and construction of ware-
houses for agricultural produce, it stated, are not being carried out as eched-
uled.(8)
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districts and around the pew construction frojects in Minsk, The selection of

dishes, it stated, ig extremely limited, the tood is of the poorest quality, and
tea sometimes is unavailable for several days at a time, It termed the treat-

Ukrainian Ssg
——=2aa SSR

According to Pravda Ukrainy there are 9,740 Specialized stores in the re-
. Public; an additional 135 specialized stores selling clothing, footwear, millin.-
ery, furniture, ang housewares arz to be put in operation during the second half
of 1952. Public eating enterpriges » the paper reported, have improved their ser.

ties.(10) Leningka 4 quoted a Ministry of Trage Ukrainian SSR report that
100 new pubiie eating places were established at mipeg > Plants, and pew construe-

Places will be orened by the end of 1952, Altogether, theye are over 18,000 pub-
lie eating enterpriges in the republic, “pecial attention ig being given to in-
creasing the variety of dighes amd to improving the quality of food. 1Ip addition
to the equipping of public eating places with refrigeration Tacilities, the pre-
Paration of food 1s now being mechan{ zed.(11)

Degpite thege improvements, a great deal of eriticism wvag directed by Pravda
Ukrainx against the Ministry of Trade Ukrainian SSR for not taking gtevs %o in-
troduce more of the local resources into the trade network ang to eliminate above-

from the publiec. The ministry, the paper reported, is also unaware of the advant-
Bges offered by Specialization and ig 8lov in organizing trade in sueh commod i -
ties as sewing goods, millinery, textiles » footwear, hosiery, ete, 1In the first
half of 1952, the number of specialized stores in Voroshilovgradskaya, Zaporozh-
skaya, Nikolayevskaya, L'vovskaya, and other oblasts actually decreased,

The paper stated that some enterprices of the Minigtry of Light Industry,
Ukrainian Council or Invalids: Cooperatives » and Ukrainian Counci) of Industriel
Cooperatives have alloved the quality of their products such ags clothing, foot-
wear, hogiery, ete., to deteriorate, ihus violating the Plan for assortment and
standards,

It eriticized trade workers and executive comnitiees of oblagt and city
soviets for lax control over the quality standards on consumers' gocds ard for
doing nothing to correct the existing deficiencies, -

Although kolkhog market irade hag been inereasing, the Paper continued, itg
ccgarization needs to be improved ang steps should be taken against speculation
and reselling, It urged that better shipping and storage facilities for garden
and agricultural produce be Provided in order to eliminate the great amount of
spoilage and logs at present.

It stated algo that many complaints have beepn mede agsinst trade Personnel,
vwhe are of very low caliber » Dany being guilty orf diskonesty, bureaucracy, and
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it concluded.(10)

Latvian SSR ‘® ;
==2¥i8n SSR )
Juring the first 8 months of 1952, 134 new stores apg trading booths, as well i “
rere put in operation. Hovever, according to ! 5
this 1s not enough to alleviate the insufficient commercial ’

K Sovetskaya Latvi

ing halls s and
RS the paper stated, .
. streets of hougeg
- (Rige Electricar Machine
Or & -store or & trade booth.
ations are used for other'pnrpcaes‘, housing the administrative of-
us artels, housing rrojects, varkshops, warehouses, anddormltoriea,(lz?)

and

whs ‘provided £
coumercial loe
fices of vario

ka,

the

vantageoug"
enterprises of the local
900 specif:ieq by the plan, Bookcases,

poseible to fing. There are many. beds

mand for {nexpe
8eous” and expe

the "REZ"

in the republie.

comercial warehouges s
It cited ag an example the fact that

In planning the construction of new resi-
to utilize the ground floor space for stores, din-
but this regulation ig not always obsgerved,
in Riga, where vhole -
workers of the Railroad-Car-Building Plant,
Building Plant) not g single meter cfspace
‘Very often, it continued, designated

Criticism of some f‘urniture-making enterprises in Riga appeared ip Sovets~

Latviya,

beds are available.
lack of metal pipes, although it would be possible to substitute some other

the

material for the pur

and

footwear,

are

deal of work ig als

uanian press,
8sbyt" (Main Administration of Sales),
efficient in their prozurement .of in-gesgon clothing.
the stores are il of winter clothes for
Utenukiy Rayon Congumeps!
goods, 10,000 rubles' worth of which were out of season.(lS)

Lithuanian SSR
= ==nlan ook

According to Sovetska
is ready to be opened in Vil'nyus; it
orened in recent months,
other specialized stores for the sale of foodstuffs, clothing,
furniture, dishes, householq utensils, and other necessities
to be establighed in Vil'nyus apg other cities of the republic,
0 in progrecs in Vil'nyus, the raper stated in remodeling and
xisting trading centers, while speciel attention 1a
frigeration facilities, counters, and storage space, in food

a nuuber of
fabrics,

Nevertheless, complaints about trade deficiencies
Sovetska,

Another example cited by the same baper was that of
where retail store sell
many cases of overchargi
of rayon executive commi

Fallure to manufacture enough

The complaint stated that some enterprises ignore consumers ! de-
nsive end practical furniture and
nsive iterms,
Latvian Council of Industrial Cooperatives, in the
the production plan by 962,000 rubles ,
ugh reasonably
to produce.

concentrate on more "advanta-
enterprices of the local industry and
; 1952, not
but also failed to
they consider it "disad~
constant demand, the
produced only 350 of them instead of the
window cornices » and coat hangers are im-
for adults, bus hardly any children's

of these beds ig blemed on

For example 'y

industry

pose. (13)

Litva, a large new specialized

A large rood

A great

given to

still prevail in the Lith-
Litva reported that trading organizations of "Glavle-
Ministry of Light Industry, are very in-
Inetead of summer apparel,
which there is no rresent demand.

Union, for example, received 50,000 rubles' worth of

Shvenchenakiy Rayon,
various types of inferior products and there have been
ng in public eating enterprises, Because the directors
ttees are indifferent to cooperative trade the paper
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continued, the sale of necessary goods to kolkhozes and kolkhoz farmere ig being
delayed. Such items ag vindow glass, graded ang roofing iron sheets » cement,
shovels, axes > and other implements apd materials are not availsble in countiry
stores.(sel'mags) » although large supplies of these materials may be found stored”
in varehouses.

City workers, the Peper reported, complain that bakery products, kerosepe »
and other necessities are not availg

ble in the stores for long intervals » but
all cowplaints go unheeded by the bur
Lithuanian Consum

ers' Union as being Particularly
to blame, since it has ille ally increased Prices on its products in order to
cover transportation ecosts. 16)

Estonian SsR
===0n-an SoR

Aceording to Sovetgkaya Estoni& report, the management of the Central Union
Consumers* Cooperatives hag taken steps to improve and increage trade in ready-
to-wear goods to meet the growing demand for such products in villages. The sale
of these goods 1ig at present concantrated in rayon end village stores as well as
in the large stores of fishermens' and sovkhoz cooperatives, It is expected that
during 1952 consumers' cooperativeg will put 150 new specialized ready-to-~vear

millinery stores into operation and open special departments in 800 large rayon
stores.(17)

A great deal of criticism eonstantly appears in Estonian nevspapers about
shortages ana mismanagement. Sovetskaya Estoni reports that despite overful -
fillment of the retail trade plan ag a whole, many trading organizations sti1l
do not meet their individual plans. These include retail stores of industrial
cooperatives and the trade network o :

strial cooperatives and loeal ipdus-

produce goods demanded by consumers,
The paper cited ag an exampie the fajlure of the Ministry of Loeal Industry and
the Ministry of Shnale and Chemical Industry to carry out the plan for the manu -
facture of g large quantity of sandale for spring and summer wear, simply becsuse
of lack of thread to sey the soles of the sandals, although the thresd itself is
manufactured in the republic,

The same source stated that some trading orgaaizatj
of footwear, clothing, hosiery, and
at the same time thege products are
retail stores. Contrary to government regulaty

trading organizations have overstocked on comp
rent demand,(18)

ons have large stocks
other items stored ip

ons, it continued, many of thease
odities for which there is no cur-

In another article, Sovetska
.able conditions existing in
one time one million rubles’
of first qQuality are stored i
the temperature does not meet
warehouse of one of the big st
there is no daylight or ventil
forced to distribute the shoes

Estoni a compiained as follows about deplor-
the shoe trading organizations of Tallin,vhere st
worth of shoes had accumulated: Shoeg originally
n crowded basements, atties » and cold garages where
the required storage standards, For example , the
ores in Tallin 1s located in the basement vhere
atioen. Because of cerowded conditions y wWorkers awve

in open courtyards. Footwear accumulated in the
warehouses under such conditions eventually falls into the category of "spoiled

merchandise” or is delivered to the etores dusty, mildewed, and out of shape and
in broken or crushed boxes. Rubber footwear » which should only be stored in

certain temperatures is stored where temperatures fluctuate t'rom extreme cold to
extrene wermth.
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The report contimued: the varehouses of "Glawuni
‘ tion of Departuent Stores) are not much better than th
- ing establishments, They ere scattered all over the ¢
) ’ Cramped. A great deal of leather ana rubber footwear

vermag" (Main Administra-

08¢ of the industrial trdd-

ity and are Just as

1s stored there for Years.

er. Many of the shoe
which might account for
Sales and Procurement

; orders to the shoe factories are given without due

This results ip the ac-
twear and g shortage of anothey (19)

Bome criticism also appeared in Sovetskaya Estont concerning the organiza-

tion of kolkhoz market: trade. A nurber of Targe kolkhozes in Estonis which nor-
mally Bave-large surpluses of agricultural produce were

T vilions‘ because ‘of lack of ‘space. There were only 29 ko

1in vhere there should have been'at least 6o
bad, The paper stated that their inadequacy had prompte:
Estonian SSR to decree the organization of receiving centers at kolkhozes and co-
operatives where kolkhoz farmers could deliver wilk and

other produce every day
without making extra trips to the city, but that rot much hud been dona to carry
this decree out,(20)

e Karelo-Finnish ssr
ot — vt

Strong criticism of the operations of trading organizations and enterprises
appeared in two separate articles in Leninskoye Znamya. Complaints were made
of shortages, inefficiency, inferior quality, and the pile-up of commodities in
varehouses. The paper cited the following examples: The stores of the Petroza-
vodsk city trading organization often lack sufficient supplies of tooth paste ;
shoelaces; razors, and other everyday necessities. In the stores of the Min-
istry of Timber Industry the delivery of commodities was deluyed by 38 days.

The same situation exists in the Karelo-Finnisgh Consumers' Union and in the Dor-
URS (Administration of Workers' Supply) of the Kirov Railroad systen. The ware-
houseg of these two organizations are full of goods amounting to millions of

rubles in excess of norm, whereas the stores go not meet the Prescribed minimum
of salable commodities, (21)

stocks of barley
to last for at least 5 years, vhile other érain is not available, The Division

of Workers!' Supply stores of Nadvoitskiy Lesprookhoz (Timber Mansgement) often
lacks such commonly used products a5 s0ap, matches, grains, etc, There are also
cases of violation of the trade laws. For example, such commodities a8 furni-
ture, sports goods, musjcal instruments, pictures, dishes, and others which
hould only be sold for cash are often sold on credit.(22) N )

Leninskgzz an charged that the Ministry of Trage Karelo-Finnish SSR
is negligent in it management of the trading organizations. Even in Petroza-

Vodsk, it said, the Bales personne! d¢ pot bother to wrap purchases for their
Customerg and are generally vir | u~teous.(21)

Srmenian SSR
=.Zen’an SoR

During 1951 - 1952, (Zedilrs to Izves .¥8, 130 newv stores and public eating
enterprises have come in“e existence in th Armenian SSR. The bumber of spe-
clelized storms hag been ¢\ "bleq, Specir’."zed stores selling clothing, fur arti-

cles, footwear, and food pt\'ucts are . jp operation in Yerevan, Leninakan,
and Kirovakan, (23)

-
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Retail trade in Yerevan, another Izvestiya report stated, has shown particu- i W
lar growth. Between mid-1951 ang wid-1952, four new kolkhoz werkets, several ‘
trading place 8 were opened.(2h) A new three-stor
central market was Tecently put in op

eration. It nouses ten kolkhoz s
& pavilion where meats, dairy products, vegetables,

8ge space, refrigeration loc

Y enclosed
tores ang
and fruits are offered for

[

sale, In addition, stor
checking the quality of
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oW vindows, while the steres
competent workers, In 1952,
s technologists, and other
fpecialists, all graduates of trade tekhnikums and culinary schools, have entered
the ranks of tragde workers.(23)

[
’

Georgian SSR

The Ministry of Trade Georgian SSR, according to Zarya Vostoks, has estab-
lished a specialized tradingorganization,"Gruzodezhda" Eceorgian Specialized
Trading Organization for the Sale o° Clothing?/, +o improve trade in ready-to-
veer clothing, fur articles, and millinery. T

The steres of "Gruzodezhda" are to
be equippead with their own workshops where minor repaira and
can be done. The Ministry of Trade allocated ab

equipnent of these ney speclalized stores.(as)
trade in ready-to-wear garments, the same baper reported in another article,

the wministry also organized a specialized trading organization for the sale of
footwear for which it is allocating 300,000 rubles. 1In Tbilisi, the nev trad-
ing organization is to have several stores equipped vith special showrcoms and

storage facilities, Special courses to trainp gbout 60 shoe salesmen are now
being organized,(26)

To supplement the expansion of

Zarza Vostoka reported that on 20 June 1952, ther
stores in Tbilisi -- 17 of them dealing in industrial
ucts. Most of these stores, according to the paper
are well equipped and well stocked, but some stores
For example, the stores of "Glavkonditer” (Main Admi
Industry) and "Glavrybsbyt" should be remodeled, whi

e vwere about 60 specialized
80ods and 43 in food prog-
» are centrally located and
do not meet this standard.
nistration of Confectionery
le the stores of "Glavshveys-
Ministry of Light Industry,
al goods as men's summer

. Some of the specialized

ot participate in competition,

coats, trousers, suits, and other necessary articles
stores in Tbilisi are slow in nodernizing, do n
and offer poor service to their customers. (27)

According to another repart, the executive committee of the city soviet hasg
allocated space for new food stores in various rayons of the city. New stores

for the sale of tea, coffee, foodstuffs, fruits, and vegetables, and soft drinks
are expected to go into operation in tae near future.(28)

Tadzhik SSR

As reported in Kommunist Tadzhikistans,
Stalinabad have carried out a number of meas
tural produce at the city's kolkhoz markets.
egricultural produce wes made available to the
betveen the markets and the kolkhozes for the 4
bles, potatoes, and other products. The markets now provide better transpor-
tation and service faciiities to kolkhoz farmersg delivering their produce. Ade-
quate measures have also been taken to maintain proper sanitavy conditions at
the markets. On the average, the supply or agricultural produce in June, as
compared with May 1952, has increased Lo bercent. Large guantities of meat,

the perty and local soviets of
ures to improve irade in egricul -
As a result, a wide variety of
nonsumer. Agreements were made
elivery of meat, flour, vegeta-
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flour, cabbage, onions, cucumbers, grains > and fruit have become available ot I}
lover prices. Due to the increased deliveries » the prices on beef and mutton : i
have decreased by an average of 20 percent and on potatoes andg onions, by 50 ;
percent. Prices on cucumbers ang cabbage are considerably lover.(29) H

. Turkmen SR

appeared in Turimenska Iskra. For example, the stores of the Maryyskiy and
Chardzhouskiy rayon trading organizations have ng chairs, footstoolu, portable
wirrors, or other facilities for fitting shoes. Many of these stores s lpstead
of carrying a complete supply of other shoe products such as shoe creams,

S brushes, shoe horns, plates, etc., carry only one or ancther of these items,

s Bimilar conditions exist in many stores of Ashkhabed industrial trading organi-

,- zations. Shop window displays of Ashkhabad industrial trading organizations

are very poor 5 while the stores of Chardzhouskiy and Faryyskiy rayon wrading
organizations have no shop vindows at al11.(30)
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